
Source Contact Type Audience Brief Content Description Date Added

City of Miami: Business Continuity Micro Enterprise Program City Mobilization _Municipalities

Grants up-to $10,000 to qualified, for-
profit micro-enterprises located in the 
City of Miami which were deemed as 
non-essential businesses, and therefore, 
forced to close their operations which 
resulted in loss of revenue. Expenses 
will include rent, salaries of employees, 
payment of utilities, licenses, insurance, 
and other eligible expenditures pre-
approved by the City of Miami. 5/1/2020

City of West Palm Beach COVID-19 Recovery and Assistance Program City Mobilization _Municipalities

COVID-19 Recovery and Assistance 
Program by the City of West Palm 
Beach. 4/17/2020

City of West Palm Beach COVID-19 Start Page City Mobilization _Municipalities

The starting point for City of West Palm 
Beach news, links and information on 
COVID-19 4/17/2020

North Miami CRA: Grants to Business Owners Hurt by Coronavirus City Mobilization _Municipalities
Grant program for business issued by 
North Miami CRA. 4/7/2020

Tampa Small Business Recovery City Mobilization _Municipalities
Small Business Recovery page by the 
City of Tampa. 4/7/2020

Polco: Free Customizable Online Community Survey City Mobilization _Municipalities

Free account, includes tutorials, 
example questions, sample result 
dashboards, and a library of best 
engagement practices. 4/3/2020

Downtown Delray: Ways to Support Small Businesses City Mobilization _Municipalities
Support businesses via online 
purchases. 3/19/2020

Visit Raleigh: 150 Ways to Support Local Business City Mobilization _Municipalities
Facilitation to support businesses via 
merchandise and shopping online. 3/19/2020

DEO Rural Infrastructure Fund Financial Tool _Municipalities

The purpose of the DEO Rural 
Infrastructure Fund Grant is to facilitate 
the planning, preparing, and financing 
of traditional economic development or 
nature-based tourism infrastructure 
projects that encourage job creation 
and capital investment in rural 
communities. 5/4/2020

U.S. Economic Development Administration Financial Tool _Municipalities

Funding opportunities by the branch of  
of the U.S. Department of Commerce. 
EDA facilitates regional economic 
development efforts in communities 
across the nation. 4/7/2020

Covenant House has re-purposed spaces to care for young people affected by COVID - 19 Informative _Municipalities

Ways Convenant House is caring for 
homeless children during the pandemic 
and providing a safe haven for them. 5/4/2020

Data from The Impact of COVID-19 on Small Businesses Survey Informative _Municipalities

Survey provides insight on granular level 
to better understand what is happening 
on the state and local level. 5/4/2020

Moving to virtual classrooms: Here’s how EdTechs can help Informative _Municipalities

A number of Edtechs’s have teamed up 
with Amazon to simplify the deployment of 
innovative teaching and learning 
technologies. 5/4/2020

These nine innovative solutions were designed to fight Covid-19 Informative _Municipalities

Nine innovators are deploying 
technologies to fight the virus on 
several fronts. 5/4/2020

The Deal is Done: How Much Can Cities Expect from the 3rd Coronavirus Package? Informative _Municipalities

Map with a representation of local 
allocation funding for CARES Act, plus 
distribution details. 4/27/2020



University of Michigan Survey: What local leaders tells their residents matters Informative _Municipalities

The University of Michigan Survey of 
Consumers reveals that the public will 
return to economic activity when they 
are confident that they and their family 
won’t become infected. It will be up to 
local leaders to provide guidance to 
their residents. 4/21/2020

Remote Public Meeting Toolkit Informative _Municipalities

Dane County, WI has put together a 
shareable toolkit for holding virtual 
public meetings. 4/21/2020

COVID-19 Test Result Notification Methods Informative _Municipalities

Examples of cities that have notified via 
email and text messages of COVID-19 
test results. 4/21/2020

US Digital Response guide to finding needed skills during the crisis Informative _Municipalities

Helping governments find technology, 
communications, and operations 
volunteers 4/21/2020

COVID-19: Atos and the City of Vienna implement system for digital epidemic management Informative _Municipalities

Due to the ongoing current COVID-19 
crisis, EpiSYS, a digital platform, which 
stores and manages all patient data and 
data related to the virus - including 
tracking and tracing patient incident 
reports, in real-time – will be made 
available to other municipalities and 
provinces in Austria by the end of the 
week. 4/21/2020

COVID-19 Mitigation Roadmap Informative _Municipalities

To help your community plan its 
response using Activator, an online 
collaborative platform that allows 
your team to work remotely. 4/21/2020

Florida Redevelopment Association Informative _Municipalities

Information as it pertains to 
Community Redevelopment 
Agencies (CRAs) 4/10/2020

Use of CRA Funds for Business Assistance Informative _Municipalities

Memo to Florida Redevelopment 
Association regarding CRA business 
assistance 4/10/2020

CRA Audit Requirement Changes under Florida Laws Ch. 2019-163 Informative _Municipalities

Memo to Florida Redevelopment 
Association regarding audit requirement 
changes 4/10/2020

Model Procedure for CRA Business Assistance Informative _Municipalities

Suggested procedure for CRAs intending 
to provide business assistance in the 
form of payments or loans to district 
businesses in response to the pandemic. 4/10/2020

IEDC Managing Economic Development Organizations Webinar Informative _Municipalities
Webinar training course "Managing 
Economic Development Organizations." 4/7/2020

National League of Cities Action Tracker covid19@nlc.org Informative _Municipalities

Interactive table that presents a 
collection of policies implemented by 
various levels of government across the 
U.S. 4/3/2020

International Downtown Association Informative _Municipalities
Webinars and advocacy letters for urban 
place management organization. 4/3/2020

Council of Development Finance Agencies (CDFA) News Informative _Municipalities
Development finance headlines, news 
and other resources. 3/19/2020

International Economic Development Council (IEDC) Homepage Informative _Municipalities
News and webinars for economic 
development organizations. 3/19/2020



CDFA COVID-19 Comprehensive Recovery Strategy Informative _Municipalities

Set of policy proposals that would allow 
state and local governments, through 
development finance agencies, to be 
immediate problem solvers that can 
help alleviate the extreme economic 
challenges facing small businesses and 
communities to put America securely on 
the path to recovery. 3/19/2020

Beacon Council 2020 Miami-Dade County Target Industry Report COVID-19 Update Informative-County _Municipalities

Report provides an overview of our 
Target Industries in the context of our 
response to COVID-19. 8/10/2020

U.S. Chamber of Commerce Webinars Informative-Federal _Municipalities
List of upcoming and past webinars by 
the U.S. Chamber of Commerce. 4/7/2020

FL League of Cities COVID-19 & Reopening + Recovery Resources Informative-State _Municipalities

FL Executive Orders, Florida Division of 
Emergency Management daily updates, 
current reopening guides and 
Governor's Executive Orders, and 
funding and technical assistance 5/22/2020

WSJ: Is Anyone Still Shopping for Clothes During the Coronavirus? Periodicals/Publications _Municipalities

As the novel coronavirus forced stores 
closures across America, clothing 
retailers are hoping their online shops 
can carry them through an economic 
downturn 4/17/2020

Brookings: COVID-19 will upend retail, but there are steps we can take to save it Periodicals/Publications _Municipalities

Certain establishments will face the 
more hardship than others, which will 
have reverberating effects across local 
economies and municipal budgets. 
There are steps we can take to ensure 
our neighborhood shops and their 
employees endure. 4/17/2020

COVID-19 Business Trends Periodicals/Publications _Municipalities Projection of industry resiliency. 4/7/2020

Leadership in Times of Crisis: 2015 Toolkit for Economic Recovery & Resiliency Periodicals/Publications _Municipalities

Report of recommendations for 
Economic Development Organizations 
for building capability to serve their 
communities through resiliency and 
economic recovery efforts before and 
after disasters. 4/7/2020

15 Ways to Adapt Your Economic Development Marketing Program During the COVID-19 Crisis Periodicals/Publications _Municipalities

Adaptive methods to approach 
economic development marketing, key 
for foreseeable future and beyond. 4/7/2020

Funding for Affordable Housing Likely to Shrink As Recession Takes Hold Periodicals/Publications _Municipalities
Financing concerns and projections for 
housing development. 4/7/2020

It's Pretty Apocalyptic: Construction Sites Shutting Down Even As Most Cities Deem Them Essential Periodicals/Publications _Municipalities

Construction industry across the 
country is experiencing mounting work 
stoppages that have little to do with 
government edicts. 4/7/2020

When Will Your City Feel the Fiscal Impact? (Interactive Map) Periodicals/Publications _Municipalities

Specific impact on municipalities by 
retail sales, income and wages, and real 
estate slow-downs. 4/7/2020

How Coronavirus Has Changed The Way Cities and Residents Communicate Periodicals/Publications _Municipalities

Best channels for cities to reach 
residents online and how cities can 
effectively address concerns. 4/7/2020

U.S. Cities Residents Key Concern Turn to Action Around Solidarity Periodicals/Publications _Municipalities

Weekly comparative analysis of online 
public concerns, with further 
examination of trending topics. 4/7/2020

Insights on CARES Act, Regulations, and Legal Analysis Periodicals/Publications _Municipalities

Centralized COVID-19 hub offers 
curated topics of interest and upcoming 
webinars that may be valuable to your 
business. 4/3/2020



U.S. Travel Association: Economic Impact of Travel Losses Periodicals/Publications _Municipalities
Analysis of short- and long-term impact 
on the travel industry. 4/3/2020

What a Coronavirus Recovery Could Look Like Periodicals/Publications _Municipalities

Interview with urban resilience expert 
regarding city recuperation and 
restoration. 4/3/2020

Consumers Lose Confidence in Rideshares, Public Transport, While Appeal of Remote Work Grows Periodicals/Publications _Municipalities

Survey conducted during month of April 
provides results on responses on the 
degree of comfort in public activities. 5/6/2020

Yelp is making it easier for businesses to highlight their virtual services Financial Tool Business-General

 Yelp is adding a new information 
category called virtual service offerings, 
the ability for restaurants to offer 
curbside pickup, a free customized 
banner to post updates to their profiles, 
and "Connect" feature to post updates. 5/6/2020

Shopify launches Shop, a new mobile app Financial Tool Business-General

Shopify launched a consumer shopping 
app of its own on 4/28 called Shop. It 
allows consumers to browse a feed of 
recommended products, learn more 
about each brand, make purchases 
using the one-click Shop Pay checkout 
process, and track packages. 5/4/2020

Visit Florida: Small Business Toolkit Financial Tool Business-General

Resources below are designed to help 
small businesses like yours improve 
your marketing efforts and drive growth 
for your business. 5/4/2020

ICSC: Main Street Lending Program Mid-Large Business Resources Financial Tool Business-General

The Federal Reserve Board on Thursday, 
April 30, 2020, announced it is 
expanding the scope and eligibility for 
the Main Street Lending Program. This 
program was developed to help credit 
flow to small and medium-sized 
businesses that were in sound financial 
condition before the pandemic. 5/1/2020

Facebook is adding the option to charge for access to live streams Financial Tool Business-General

Facebook has announced that it’ll be 
adding the option for people to charge 
for access to events with Facebook Live 
streams. 5/1/2020

Google Announcements: $800+ million to support small businesses and crisis response Financial Tool Business-General

$800+ million commitment to support 
small- and medium-sized businesses 
(SMBs), health organizations and 
governments, and health workers on 
the frontline of this global pandemic 4/27/2020

Website built by Solodev that offers free website tools Financial Tool Business-General

Website built by Solodev, offers free 
website tools that small businesses can 
use to keep audiences informed. 4/27/2020

15 Things You May Not Know About Yelp Financial Tool Business-General

Tips and explanations behind the local 
business platform and how to use to 
your advantage. 4/27/2020

Free SBA Webinar Events Financial Tool Business-General

Eventbrite and other workshops and 
webinars are found by clicking on 
Events. 4/22/2020

GoFundMe Small Business Relief Fundraisers Financial Tool Business-General

The GoFundMe Small Business Relief 
Initiative is intended to support our 
local businesses facing financial loss. 
Webpage enables visitor to donate or to 
start a GoFundMe page. 4/21/2020



GoFundMe Small Business Relief Initiative Financial Tool Business-General

The Small Business Relief Initiative was 
started by GoFundMe to help small 
businesses that have been affected by 
the COVID-19 pandemic and empower 
their communities to rally behind them. 
Find FAQs and information on eligibility. 4/21/2020

Federal Reserve Main Street Lending Program Financial Tool Business-General

Lending to small and medium-sized 
businesses that were in good financial 
standing before the onset of the COVID-
19 pandemic. The Program will operate 
through two facilities: the Main Street 
New Loan Facility (MSNLF) and the Main 
Street Expanded Loan Facility (MSELF). 4/17/2020

Mailchimp communications guide for business owners Financial Tool Business-General
Marketing recommendations by 
Mailchimp for small businesses. 4/15/2020

Mailchimp Resources for Small Businesses During COVID-19 Pandemic Financial Tool Business-General

Mailchimp's guidance for small 
businesses navigating COVID-19 to help 
them connect with their customers. 4/15/2020

YouTube Video Builder launched to help make short ads Financial Tool Business-General

 The YouTube Video Builder is a free, 
new tool aimed at small businesses that 
need a simple, low-cost way to create 
creative videos. 4/15/2020

Facebook's Latest Features to Assist Local Businesses and NPOs Financial Tool Business-General

Online gift card registry, temporary 
service updates, and option to create a 
personal fundraiser. 4/8/2020

Facebook Enables Online Gift Cards Financial Tool Business-General
How to set up an online gift card via 
Facebook. 4/7/2020

National Entrepreneurship Center: Meet a Business Coach Financial Tool Business-General
Business specialists available to provide 
advice at no cost. 4/7/2020

U.S. Chamber of Commerce Employee Assistance Funds (EAF) Financial Tool Business-General

Companies can provide support to 
employees in times of distress and 
hardship. 4/7/2020

FL DEO COVID-19 Resources for Employers and Individuals Financial Tool Business-General
Sources of relief for employers and for 
individuals. 4/7/2020

Facebook offering $100M in cash grants and ad credits Financial Tool Business-General Eligibility and additional resources. 4/3/2020

FL DEO Short Time Compensation Program for Employees Financial Tool Business-General

Explanation of eligibility for voluntary 
employer program designed to help 
employers maintain their staff. 4/3/2020

Florida Weekly Community Resource Site Financial Tool Business-General

Florida businesses can add themselves 
on this consumer-friendly platform and 
check for real time updates from local 
businesses and events. 4/3/2020

How to Create a Business Continuity Plan Financial Tool Business-General

How to conduct a business impact 
analysis to identify time-sensitive or 
critical business functions and processes 
and the resources that support them. 
How to identify, document, and 
implement to recover critical business 
functions and processes. How to 
organize a business continuity team and 
compile a plan to manage a business 
disruption, conduct training for the 
business continuity team and testing 
and exercises to evaluate recovery 
strategies and the plan. 4/3/2020



SBA Coronavirus Relief Options Financial Tool Business-General

Multiple funding options from Small 
Business Administration for those 
seeking relief. 4/3/2020

SBA Express Bridge Loan Financial Tool Business-General

Allows small businesses who currently 
have a business relationship with an 
SBA Express Lender to access up to 
$25,000 quickly. 4/3/2020

SBA Debt Relief Financial Tool Business-General

SBA will automatically pay the 
principal, interest, and fees of current 
7(a), 504, and microloans for a period 
of six months and of new 7(a), 504, and 
microloans issued prior to September 
27, 2020. 4/3/2020

FL Business Damage Assessment Survey Financial Tool Business-General

Direct link to Business Damage 
Assessment Survey, used to evaluate 
degree of economic aid. 3/19/2020

SBA Economic Injury Disaster Loan (EIDL) Financial Tool Business-General
Loan amounts, eligibility, how to apply, 
and application. 3/19/2020

Facebook Business Lessons "How to Take Your Business Online" Financial Tool Business-General
Learn new marketing skills with free online 
courses. 5/20/2020

Blax - Business Directory Financial Tool Business-General

Black-owned business directory serving 
consumers looking to support and do 
business with black-owned businesses 
globally. 8/10/2020

Official Black Wall Street - Business Directory Financial Tool Business-General

Online and app platform to help 
business list themselves for consumers 
to find, review, and support Black-
owned businesses. 8/10/2020

Support Black Owned - Business Directory Financial Tool Business-General

SBO was created as a one-stop source to 
help Black business owners by offering 
business listings and tools to facilitate 
investment within communities. 8/10/2020

National Federation of Independent Business Guide to Small Business Owners Informative Business-General

Guide to New Federal Relief outling how 
the stimulus bill affects small 
businesses, a Legal Center that provides 
information on employment laws, & 
NFIB Research Center’s latest survey. 4/15/2020

FL Retail Federation Small Business Resources Webinar Informative Business-General

Business survival strategies, contact 
information of Florida Retail Federation 
speakers, and summary of available 
government funding opportunities. 4/7/2020

GrowFL: Virtual Roundtable Informative Business-General Virtual community of CEOs in Florida. 4/3/2020

Restore Your Economy Informative Business-General

Resource for up-to-date information 
related to COVID-19 and its economic 
impacts, managed by the International 
Economic Development Council (IEDC) 
with support from the U.S. Economic 
Development Administration and IEDC's 
Economic Development Research 
Partners program. 3/19/2020



U.S. Dept. of Labor FFCR Act Informative-Federal Business-General

The Families First Coronavirus Response 
Act (FFCRA or Act) requires certain 
employers to provide employees with 
paid sick leave or expanded family and 
medical leave for specified reasons 
related to COVID-19. 4/3/2020

U.S. Chamber of Commerce Informative-Federal Business-General Publications related to coronavirus. 4/3/2020

U.S. Senate: Small Business Owner's Guide to CARES Act Informative-Federal Business-General

Provides information about the major 
programs and initiatives that will soon 
be available from the Small Business 
Administration (SBA) to address these 
needs, as well as some additional tax 
provisions that are outside the scope of 
SBA. 4/3/2020

U.S. Equal Employment Opportunity Commission: ADA & COVID-19 Informative-Federal Business-General

Important considerations about the 
ADA, the Rehabilitation Act, and COVID-
19. 3/19/2020

U.S. Dept. of Labor: OSHA Guidelines Informative-Federal Business-General

Provides information for workers and 
employers about the evolving 
coronavirus outbreak. Includes links to 
interim guidance and other resources 
for preventing exposures to, and 
infection with, COVID-19. 3/19/2020

FL Small Business Development Center Network Email SBDC Informative-State Business-General

Small business preparedness and 
recovery resources for the Coronavirus 
and virtual consulting. 3/19/2020

Business Tax Incentives & Relief Periodicals/Publications Business-General

Summary of important tax-related 
measures that are available to 
businesses. 4/3/2020

How to Claim Relief for Your Small Business Periodicals/Publications Business-General

Outline of additional relief efforts 
provided by SBA that may help 
designers who own their businesses 
during this uncertain time (not exclusive 
to Florida). 4/3/2020

COVID-19 Impact on Facebook Ads Periodicals/Publications Business-General

Overview of Facebook Ads and 
Instagram ads role in helping business 
survival. 4/3/2020

Independent Restaurant Coalition Financial Tool Business-Hospitality

Independent Restaurant Coalition (IRC) 
was formed to save the local 
restaurants affected by COVID-19. IRC's 
goal is to affect legislative change under 
a unified voice. 5/4/2020

Pandemic Relaunch Toolkit for Restaurants + Bars Financial Tool Business-Hospitality

A toolkit designed to help industry 
member related to restaurants and bars 
understand, plan, and mitigate the 
impacts of the COVID-19 pandemic. It 
contains clear and concise resources for 
managing capital, planning for relaunch, 
and also provides recommendations on 
adjusting operations and increasing 
guest engagement in the wake of the 
crisis. 4/27/2020

Bartender Emergency Assistance Program Financial Tool Business-Hospitality

Application and donation portal for 
Bartender Emergency Assistance 
Program. 4/7/2020



SOBEWFF® & FIU Chaplin School Hospitality Industry Relief Fund Financial Tool Business-Hospitality

Provide immediate financial support to 
independently owned and operated 
restaurants and bars impacted by the 
COVID-19 pandemic in Miami-Dade, 
Broward, and Palm Beach counties 4/7/2020

DoorDash allowing restaurants to sign up for free Financial Tool Business-Hospitality

Commission relief and marketing 
support for new and existing DoorDash 
partner restaurants to help them 
generate sales revenue. 4/3/2020

Yelp offering $25M for local restaurants and nightlife businesses Financial Tool Business-Hospitality
FAQs, eligibility, and how to set up your 
Yelp business account. 4/3/2020

Restaurant Employee Relief Fund Financial Tool Business-Hospitality

Provide grants to restaurant industry 
employees who have been adversely 
impacted by COVID-19 financially. 4/3/2020

Free Ad in Sun-Sentinel Restaurant Directory Financial Tool Business-Hospitality

Restaurants offering take-out, drive-
through or delivery services during the 
coronavirus crisis should fill out this 
form to be included in a directory that 
will be published in the Sun Sentinel and 
at SunSentinel.com. 3/19/2020

American Hotel and Lodging Association Informative Business-Hospitality

Learn more about AHLA’s Hospitality for 
Hope Initiative, Short-Term Employment 
Resources, scholarships, and free 
training. 4/7/2020

National Restaurant Association Informative Business-Hospitality

Webinars regarding CARES Act and 
advocacy letters for hospitality and 
restaurant industry (toward bottom). 4/7/2020

FL Restaurant & Lodging Association COVID-19 Updates, Webinars Informative Business-Hospitality

Take action to help hospitality industry; 
Resources for employees & emergency 
funding, and official news and 
restrictions relevant to hospitality. 3/19/2020

Scores Of Restaurants Are Likely To Close For Good, Reshaping The Retail Market Periodicals/Publications Business-Hospitality

The restaurant closures will come not 
only from those that are unable to 
reopen after the mandated shutdown, 
but those that try to resume business 
and are unable to turn a profit, experts 
say. 5/1/2020

Google Non-Profit Ad Grants Program Financial Tool Business-NPOs

The more frequently your ads appear 
next to Google search results, the more 
people will be aware of your cause. That 
can translate into more donations and 
more volunteers — the lifeblood of 
every nonprofit. 5/4/2020

Miami Foundation COVID 19 Response Financial Tool Business-NPOs
MIAMI DADE: support the nonprofit 
organizations 4/27/2020

Our Fund Foundation’s Resilience Fund for LGBTQ+ Informative Business-NPOs

Provide help to LGBTQ+ nonprofits in 
Broward, Miami-Dade and Palm Beach 
counties whose operations are severely 
impacted by the COVID-19 crisis. 4/27/2020

CARES Act for Non-Profit Organizations Periodicals/Publications Business-NPOs
Specific impact on non-profit 
organizations under the CARES Act. 4/3/2020

Institute of Real Estate Management: COVID-19 Resources & Information for Property Managers Informative Business-Real Estate

Pandemic guides, free on-demand 
courses, from the Front Lines videos, & 
other commercial real estate resources. 3/19/2020



Bisnow: Coronavirus Pandemic May Create More Permanent Renters Periodicals/Publications Business-Real Estate

Millennials recall 9/11, the credit crunch 
hit in 2009 and the Great Recession 
began. Those scars remain and were still 
on millennials' minds even during a time 
of record low unemployment in the U.S. 
Then came the pandemic. Read the 
effects in their behavior. 5/4/2020

Commercial Landlord's Guide to Navigating Tenant Workouts in the Age of COVID-19 Periodicals/Publications Business-Real Estate

As the COVID-19 or novel coronavirus 
pandemic continues, landlords have 
increasingly received communication 
from distressed tenants requesting rent 
relief and, in some circumstances, lease 
termination. Landlords should carefully 
consider the terms and potential 
implications of agreeing to amend a 
lease, as well as the implications of 
engaging in lease workout negotiations 
with tenants. 4/8/2020

Sunshine Economy: South Florida Real Estate And The Coronavirus Periodicals/Publications Business-Real Estate

Considerations for renters, association 
fees, homeowners, and commercial real 
estate. 4/8/2020

Pandemic Guide for Real Estate Managers Periodicals/Publications Business-Real Estate

From employees, to owners, investors, 
residents, and tenants, there are several 
aspects of preparedness, business 
operations, and communication needed 
to address each one of these 
stakeholders when faced with the 
threat of a pandemic. 4/7/2020

Coronavirus Landlord-Tenant Playbook Periodicals/Publications Business-Real Estate

Four-point plan for how tenants and 
landlords could find common ground 
and make sure everyone comes out of 
the other side of the crisis as unscathed 
as possible. 4/7/2020

Charles Wayne Properties to Donate Commercial Space to Combat COVID-19 Periodicals/Publications Business-Real Estate

Daytona Beach-based Charles Wayne 
Properties plans to donate vacant space 
at its properties to individuals, 
businesses and organizations that need 
the space to help combat the COVID-19 
outbreak. 5/6/2020

Suddenly Apartment Landlords Have Become the Enemy Periodicals/Publications Business-Real Estate

Tenant advocates want rent and utilities 
completely forgiven until the pandemic 
is over and they show little sympathy 
for the landlord who is still on the hook 
for taxes, maintenance and utility. 
Landlords are frustrated with the 
government, which has not included 
them in any meaningful relief, while at 
the same time allowing tenants 
forbearance on their rent, at least for 
the next several weeks. 5/6/2020

ICSC: COVID-19 Re-Opening Best Practices Informative Business-Retail

General recommendations for you to 
consider when it comes time for your 
store or property to reopen. They 
should be used in conjunction with any 
guidelines or mandates in place within 
your locale. 5/1/2020



Pinterest Moves to Support Small Businesses Impacted By COVID-19 Informative Business-Retail

Pinterest Shop launched a brand new 
collection of products from sustainable 
brands. The latest curated collection 
features hundreds of shoppable 
products from 21 small and medium-
sized businesses. 4/27/2020

International Council of Shopping Centers Informative Business-Retail

Coronavirus Information & Resources 
related to retail industry, including 
policy by state. 3/19/2020

Retail Industry Tipping Point Periodicals/Publications Business-Retail

Strong position of e-commerce 
compared to brick-and-mortar 
accelerates transformation in retail. 4/3/2020

U.S. Retail Faces 11% Rent Drop In 2020: Moody’s Analytics Periodicals/Publications Business-Retail

More turbulence is ahead for U.S. retail 
and office markets with retail rents 
alone expected to plummet 11% in 
2020, according to Moody's Analytics 
latest market forecast. Such a sharp 
decrease would make retail rents rival 
those from the Great Recession of 2008 
by dropping nearly twice as deep, 
Moody’s says. 5/6/2020

GoFundMe: Frontline Suits, "Protect Our Protectors" Financial Tool Residents

GoFundMe for supply of frontline suits; 
innovation and support are needed save 
many lives and protect front-line health 
care workers. 5/4/2020

Student Aid Pandemic Financial Tool Residents

Provides up-to-the-minute student 
guidance on student loans and financial 
aid during the 2020 COVID-19 
pandemic. Your learning path is 
customized to your needs. All services 
are free to everyone and no registration 
is required. 4/15/2020

Career Source Florida Career Assistance Financial Tool Residents
Business service for employers and 
career assistance to job seekers. 4/7/2020

American Bankers Association: List of Banks with Relief Email American Bankers Association Financial Tool Residents

Action by banks to assist customers, 
including online form for financial 
institutions to publicize their response 
programs. 4/3/2020

Comcast offers discounted or free internet access Financial Tool Residents

Comcast is taking immediate steps to 
make it easier to connect low-income 
families to home Internet. 4/3/2020

IRS Economic Impact Payments Financial Tool Residents

The Treasury Department and the 
Internal Revenue Service announced the 
distribution of economic impact 
payments by the end of April and will be 
distributed automatically, with no 
action required for most people. 
However, some taxpayers who typically 
do not file returns will need to submit a 
simple tax return to receive the 
economic impact payment. 3/19/2020

Florida Blue 24/7 Bilingual Hotline for Emotional Support Informative Residents

Free 24/7 Bilingual Helpline Open to 
Provide Emotional Support during 
COVID-19 Health Crisis 4/27/2020

TechCrunch COVID-19 Updates Informative Residents

TechCrunch is reporting the news that is 
most relevant to our audience, including 
how the pandemic will affect startups, 
tech workers and entrepreneurs. 4/21/2020



Keeping American Workers Paid and Employed Act Section-by-Section Informative Residents
Summary text for the US Stimulus Bill 
not the entire document 4/17/2020

Emergency Appropriations For Coronavirus Health Response and Agency Operations Informative Residents
Summary text for the US Stimulus Bill 
not the entire document 4/17/2020

American Bankers Association: Coronavirus Response Informative Residents

Latest guidance from financial 
regulatory agencies, situational 
assessments from public health officials, 
business continuity planning 
recommendations and more. 4/3/2020

Centers for Disease Control and Prevention Informative-Federal Residents

How to prevent and administer care, 
symptoms, cases in U.S., guidance for 
community sectors. 3/19/2020

FL Attorney General, Complaints and Price Gouging Informative-State Residents

For person(s) wishing to file a complaint 
or grievance against the Office of the 
Attorney General for denial of access to 
services to the public. 4/3/2020

FL Dept. of Health: COVID-19 Email FLDH Informative-State Residents

Current situation in Florida, symptoms, 
contact information, and other safety 
protocols. Includes resources for 
community members. 3/19/2020

FL Dept. of Health: COVID-19 Data & Map Dashboard Informative-State Residents

An active map that demonstrates a 
geographic breakdown in the state of FL 
and graphs of historical trends, age 
distribution, and new cases/day. 3/19/2020

FL Dept. of Revenue: Orders of Emergency Waiver for Taxes Informative-State Residents

Includes "COVID-19 – Order of 
Emergency Waiver Property Tax Due 
Dates" and "COVID-19 – Order of 
Emergency Waiver Sales and Use Tax 
Due Dates," plus Disaster Resources 
contact information. 3/19/2020

Funky Buddha's Beers for the Biz for Children of Restaurant Employees Meal Resource Residents

Proceeds from each case of Funky 
Buddha beer sold in April will be 
donated to CORE™: CHILDREN OF 
RESTAURANT EMPLOYEES, a non-profit 
organization dedicated to serving food 
and beverage service employees with 
children, who are faced with medical 
diagnosis, illness, injury or affected by a 
natural disaster and are in need of help. 4/27/2020

Farm Share Meal Resource Residents

Donors and farmers collaborate through 
Farm Share to distribute healthy and 
nutritious produce, proteins and other 
non-perishable food to Florida families, 
children, seniors and individuals in 
need. Locate a distribution site within 
Florida. 4/7/2020

Amazon Fresh Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Boxed Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Costco Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

FreshDirect Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Hungryroot Meal Resource Residents

Submit orders and receive home-
delivery of groceries and goods with 
recipes. 4/7/2020



Instacart Meal Resource Residents
Services various grocers to provide 
deliveries. 4/7/2020

Peapod Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Publix Grovery Delivery & Curbside Pickup Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Shipt Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Target Same-Day Delivery Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Walmart Grocery Meal Resource Residents
Submit orders and receive home-
delivery of groceries and goods. 4/7/2020

Banks offering relief to customers Periodicals/Publications Residents

Forbes article on bank response and 
consumer relief initiatives with a list of 
active programs by private banks. 4/3/2020

YoungArts Emergency Microgrant Financial Tool Residents-Arts+Culture

$1000 grants YoungArts Emergency 
Microgrant program to support 
YoungArts alumni who are experiencing 
loss of income due to the cancellation of 
scheduled professional engagements or 
unexpected expenses related to COVID-
19 precautionary measures. 4/27/2020

RACC’s COVID-19 Relief Resource Listings Informative Residents-Arts+Culture

Includes list of national resources for 
the visual and performing arts. Updated 
as information becomes available. 5/1/2020

National Endowment for the Arts: COVID-19 Resources for Artists and Arts Organizations Informative Residents-Arts+Culture

List of organizations that are providing 
frequently updated news and resources 
for artists and arts organizations. 5/1/2020

Americans for the Arts: CORONAVIRUS (COVID-19) RESOURCE AND RESPONSE CENTER Informative Residents-Arts+Culture

Up-to-date news and resources for the 
arts and culture field. Breaks news down 
for individuals, organizations, field 
tools/research, equity/mental health, 
and general news. 5/1/2020

United Way Miami Fund Financial Tool Residents-Miami-Dade

Fund will support struggling families 
with emergency needs including 
rent/mortgage assistance, food, and 
medication, as well as issue micro-
grants to small businesses 4/27/2020

Miami Beach Life Mag Financial Tool Residents-Miami-Dade Offering free business ads. 4/8/2020

Miami Food Porn Takeout & Delivery Guide Financial Tool Residents-Miami-Dade
Google Doc circulated to link customers 
and active businesses. 4/8/2020

Miami Beach Chamber of Commerce Coronavirus Relief Guide Financial Tool Residents-Miami-Dade

Information for businesses to partner 
with Bolt scooter mobility to provide 
electric scooters to restaurants, grocers, 
and pharmacies to deliver essential 
goods; SpeedETab is offering free web 
ordering for restaurants; and Curbside 
Miami is offering local food/drink 
establishments a dedicated website for 
local customers and businesses to be 
listed for free. 4/8/2020



Miami-Dade County launches Small Business Assistance Forgivable Loan Program Financial Tool Residents-Miami-Dade

The loans will be up to $25,000, with 0% 
interest and no origination fees. The 
"forgivable" feature of the loans rests 
on the ability of the small business 
borrower to retain jobs that are held by 
those of low or moderate income, 
meaning those who earn less than 80% 
of the annual Area Median Income. In 
Miami-Dade County, the annual AMI for 
a single person is $51,200 5/20/2020

Beacon Council COVID-19 Business Resource Center BeaconHelp@BeaconCouncil.com Informative-County Residents-Miami-Dade

Collection of latest relevant information 
and resources available for Miami-Dade 
business owners and workforce. 3/19/2020

Greater Miami & the Beaches Convention & Visitors Bureau Informative-County Residents-Miami-Dade

Hotels for essential lodging, 
delivery/take-out restaurant locator, 
tourism businesses and employees 
resources, community assistance 
services. 3/19/2020

Dade Schools Informative-County Residents-Miami-Dade

Miami-Dade online academy, 
instructional continuity plan, closures, 
support lines including mental health 
services adult and career/technical 
education, distance learning and FAQs. 3/19/2020

Miami International Airport Informative-County Residents-Miami-Dade
Travel advisories, operations updates, 
and FAQs. 3/19/2020

Miami-Dade County Coronavirus Updates Informative-County Residents-Miami-Dade

Virtual press conferences, emergency 
orders, testing information, food 
distribution, seniors resources, and 
other functions of Miami-Dade County. 3/19/2020

Sun-Sentinel Miami-Dade Restaurant Directory Meal Resource Residents-Miami-Dade
Directory of restaurants operating 
within county. 4/7/2020

Meals for the Elderly Meal Resource Residents-Miami-Dade

Seniors at least 60 years old and 
homebound can receive free meals at 
home through the Meals on Wheels 
Program. In addition, seniors that are 
not homebound are eligible to receive 
meals at one of the 21 locations 
throughout Miami-Dade County. 4/7/2020

Email The Beach Channel for free advertisement Financial Tool Residents-South Florida

Offering free advertisement to 
restaurants in the Miami-Dade, 
Broward, and Monroe county areas that 
are offering delivery or take-out. Send 
images, menus and information to 
either max@thebeachchannel.tv or 
carly@thebeachchannel.tv. 4/8/2020

Feeding South Florida Meal Resource Residents-South Florida

Food bank serving Palm Beach, 
Broward, Miami-Dade, and Monroe 
Counties. Page includes donation, 
volunteer, involvement, and agency 
locator information. 4/7/2020


