RESOLUTION NO. R2016-22

A RESOLUTION OF THE MAYOR AND CITY COUNCIL
OF THE CITY OF NORTH MIAMI BEACH, FLORIDA,
AUTHORIZING THE ISSUANCE OF A REQUEST FOR
QUALIFICATIONS (“RFQ”) FOR OPERATIONAL
PARTNERSHIP SERVICES FOR THE PUBLIC UTILITIES
AND CUSTOMER SERVICE DEPARTMENTS.

WHEREAS, the City of North Miami Beach ("City"), has completed a comprehensive

analysis of the Public Utilities Department operational practices and efficiencies; and

WHEREAS, the results of the analysis identified numerous urgent issues in the operations

of Public Utilities and Customer Service Departments; and

WHEREAS, it is in the City’s best interest to seek a qualified partner for the operation of
the Public Utilities and Customer Service Departments, allowing the City to proactively address

the numerous critical deficiencies identified during the multiple presentations; and

WHEREAS, the first step in selecting qualified services for an operational partnership 1s

the issuance of a request for qualifications (“RFQ”); and

WHEREAS, the Mayor and City Council of North Miami Beach authorize the City
Manager to issue a RFQ seeking qualified responses for an operational partnership for Public

Utilities and Customer Service departments.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of North
Miami Beach, Florida.

Section 1. The foregoing recitals are true and correct.

Section 2. The Mayor and Council of the City of North Miami Beach, Florida, hereby
authorize and direct the City Manager to issue a Request for Qualifications for an operational

partnership, in a form acceptable to the City Attorney.
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APPROVED AND ADOPTED by the City of North Miami Beach City Council at the
regular meeting assembled this 19™" day of April, 2016.
ATTEST:
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Sponsored by: Mayor and Council
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