
 

 
I-Care Water Donation Program 

 
The City of North Miami Beach is aware that some customers may be experiencing financial hardships. 
Fortunately, by donating to the City of North Miami Beach I-Care Water Donation Program, you can 
help those in need.  

This program is designed to provide emergency assistance funds to NMB utility customers in a crisis 
situation, who are unable to pay their utility bill. It's funded by customer and corporate donations, non-
profit agency and NMB employee donations, and is administered by the City in partnership with Miami-
Dade County’s Community Action Agency.  

Why donate? 
Could you live without water? Of course not. But for people on limited incomes, this is a real 
possibility. When you donate to City of North Miami Beach's I-Care Water Donation program, you 
make a difference – helping customers who are in crisis and unable to pay their utility bill.  

Ways to donate 

• Donate while paying your NMB utility bill:  
o When you mail your check 
o At city hall cashier’s office (all payment forms accepted) 

• Make a donation now or at another convenient time: 
o By printing and sending mail-in form and check 

Funds and contributions 
Money donated to the City of North Miami Beach I-Care Water Donation program stays in the 
community. All contributions are collected by City of North Miami Beach. There are no administrative 
fees, so all contributions go directly to the needy for utility assistance. 
 
How to apply for assistance? 
Customers seeking assistance may contact Miami-Dade County’s Community Action Agency (CAA) to 
pre-qualify for funding assistance at 305-756-2830 or 305-623-6500. 

The CAA has its own eligibility guidelines, but may add additional criteria, based on availability of 
funding, volume of applicants and other considerations.  They may be able to provide an initial one-time 
annual assistance amount.  The City plays no role in determining household eligibility or the 
amount of assistance that the CAA may provide.  Such decisions are made solely by the 
administering agencies and their caseworkers/employees. 

However, upon pre-qualifying through CAA, the City may provide assistance from its I-CARE Water 
Donation Program based on availability of funding received from contributions.  Please be aware that 
the need for assistance far exceeds the funding available, so many households may not receive 
assistance. 



 

I-Care Water Donation Program 
 Contribution Form 

 
First Name:    

Middle Initial:    
Last Name:    

Utility Account Number:    
Service Address:    

    
City:    

State:    
Zip Code:    

Home Phone Number:    
I wish to make a single  contribution of:    

Please print this form and mail with your check, payable to "City of North Miami Beach" to: 

City of North Miami Beach 
I-CARE Water Donation Program 
17011 NE 19 Avenue  
North Miami Beach, FL 33162 

 


